Redcliﬀe College

Redcliﬀe College equip students with the theological,
personal and practical tools that can be used in all areas of
life. Redcliﬀe's students and graduates are involved in
missions in over 100 countries and more students are
located oﬀ site, quite literally all around the world.

The Challenge
Redcliﬀe College were struggling with slow internet speeds,
as the College moves towards a much less centralised
model, the lack of high speed internet was hampering their
ability to grow in the direction needed, to help provide
students with fast access to online education tools
wherever they are. Poor speeds inhibited this, resulting
in a less favourable student experience and the academic
staﬀ having unreliable connections with Skype and Zoom.

The Solution
RHM consulted with Redcliﬀe College to establish the
requirements and needs of the organisation. A survey was
conducted to assess the technology available at the College
location. RHM reviewed all the options, determining which
technology had the best performance for the least amount
of cost. RHM’s new ultrafast broadband service is now
providing Redcliﬀe with the following beneﬁts:

• Speeds of over 100Mbps download
• Improved service levels
• Reliable and stable connection
• Excellent upload speeds
• Scope to improve services in the future

RHM were the only provider in the
local area to oﬀer the College a
solution that worked with no
installation charges.
David Fisher, Facilities Manager
at Redcliﬀe College said “RHM
took the time to listen to our needs
as an organisation before oﬀering
a solution. They helped us to
understand the technology
available at the College and didn’t
encourage us to spend thousands
of pounds when we didn’t need to.
If your organisation is struggling
with poor internet speeds and you
need help from a professional
company that won’t take
advantage of your lack of
knowledge I wholeheartedly
recommend RHM Telecoms,
especially Nicky Poole who was
a huge help.”
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